Holiday Inn
& Suites

AN IHG HOTEL

SAIGON AIRPORT

HOTEL REGULATIONS
NOI QUY KHACH SAN

To ensure a safe and comfortable stay for our guests, we kindly ask you to observe the following
hotel regulations:

DPE ddm bdo ky lwu tri an toan va thodi mdi cho Quy khdch, ching téi kinh dé nghi Quy khdch vui ldng
tudn thu cdc ndi quy sau:

1.

Guests are kindly requested to present a valid passport with an entry/exit visa or a national ID
card (for Vietnamese citizens) at the Front Desk during check-in.

Vui 1ong xudt trinh hé chiéu cd thj thuc xudt nhdp canh hop 1é khi lam thi tuc nhén phong (CCCD
néu la céng dén quéc tich Viét Nam).

All visitors must register at the Front Desk before 21:00, in accordance with Vietnamese law.
Visitors are only permitted in guest rooms after registration. For the safety of in-house guests,
visitors are kindly requested to present a valid passport or identity card.

Nguoi thdn dén thdm phdi ddng ki tai qudy 1€ tan trudc 21:00 ciing ngdy theo ludt dinh. Vui long
xudt trinh hé chiéu hodc gidy to tuy thén hop 1é dé duoc 1én phong khdch.

Valuables such as jewelry, cash, and personal electronic devices should be stored in the in-
room safe or deposited at the Front Desk. The hotel is not liable for any loss if this regulation is
not followed.

Tai sGn c6 gid tri nhw dé trang sirc, tién va cdc thiét bi dién tir cd nhén phdi dwoc cdt giit trong
két sdt tai phong hodc ki giti tai qudy 1€ tdn. Khdch san sé khéng chiu trdch nhiém déi vdi nhitng
mét mdt ndo néu khdch khéng tuén thu nhitng ndi quy trén.

It is strictly forbidden to bring weapons, explosives, flammable items, narcotics (drugs),
prohibited goods, animals, bulky items into the hotel or to cook in the room.

Nghiém cdm viéc mang vao khdch san nhw vii khi, chdt né, chdt dé chdy, ma tuy, hang qudc cdm,
vat nudi, vt céng kénh ciing nhw ndu dn trong phong.

Smoking is prohibited in all guest rooms. The hotel is committed to providing a smoke-free
environment in non-smoking guestrooms. Please note that a mandatory fine of VND 3,000,000
will be imposed for any violation of this regulation

Nghiém cdm hut thuéc trong tdt ca cdc phong khdch. Khdch san cam két cung cdp méi trwong
khéng khdi thuéc. Moi hanh vi vi pham sé bj xt* phat hanh chinh bat buéc véi mire phat 3.000.000
VND.

Please refrain from bringing durians into guest rooms and public areas of the hotel.
Vui ldbng khéng mang sdu riéng vao phong nghi va tat ca cdc khu vuwre céng céng trong khdch san.
Guests are fully responsible for any damage caused to in-room facilities or hotel property.

Quy khdch phai chiu hoan toan trdch nhiém vdi cdc hw hdng trang thiét bj trong phong do Quy
khach gdy ra.

If you discover a fire in the hotel, please immediately press the “Emergency” button located
along the corridors. Remain calm and use the nearest stairs to reach the emergency exit.
Follow the instructions of the hotel staff calmly. Do not use the elevators.
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Trong truwdng hop phdt hién héa hoan, vui Iong nhdn nut “Emergency” dwoc Idp ddt doc theo
hanh lang, git¥ binh tinh va di chuyén dén 16i thodt hiém gén nhdt bang céu thang bé. Vui long
tudn thu hudng dan cda nhdn vién khdch san va khéng si¥ dung thang mdy

For security reasons please do not change rooms or relocate your personal belongings within
the hotel without notifying the Front Desk. If needed, please contact the Front Desk for
assistance.

Vi ly do an ninh, Quy khdch vui Idng khéng tw y déi phong hodc di chuyén trang thiét bj trong
phong sang phong khdc ma khéng théng bdo cho qudy 1€ tén.

Check-in time is from 14:00 and check-out time is at 12:00. Late check-out is subject to
additional charges, please contact the Front Desk for more details. Guests staying longer than 7
nights are kindly requested to settle their bills weekly.

Thoi gian nhdn phong la tir 14:00 va thdi gian trd phong la 12:00. Viéc trd phong sau 12:00 c6 thé
phdt sinh phu phi. Vui ldng lién hé qudy Lé tdn dé biét thém théng tin. Khdch lwu trd trén 7 dém
vui Iong thanh todn tat cé cdc chi phi lwu trd dinh ky hang tudn.

Violation of these regulations may result in charges as outlined above, and the Hotel reserves the
right to unilaterally terminate the room rental agreement.

Quy khdch vi pham cdc quy dinh nay sé bj tinh phi dwa trén cdc trdch nhiém dwoc néu chi tiét trong
cdc diéu khodn trén, va Khdch san sé don phuong chdm dirt hop déng thué phong cua Quy khdch.



